CERTIFICATE

LE PROFIT'TI| /ol

LE PROFITTIi KAFE VE RESTORAN
HiZMETLERI LIMIiTED SIRKETI

30 AGUSTOS ZAFER MAH.YAVUZ SULTAN SELIM CAD.
RIZVANOGLU PREMIUM NO: 5G
NiLUFER / BURSA / TURKIYE
Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunisgu gorilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PRODUCTION OF PASTRY PRODUCTS, MANAGEMENT OF CAFE AND RESTAURANT

PASTACILIK URUNLERI URETiMI, KAFE VE RESTORAN iSLETMECILIGI

Certificate Number: 1SO-08138 Initial Certification Date: 20.12.2023
Belge Numarasi: ISO-08138 11k Belgelendirme Tarihi: 20.12.2023

Certification Period: 3 Years Certificate Validity Date: 19.12.2025
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 19.12.2025

IQR ULUSLARARASI BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. No:3 Arslan Han Plaza K:2 Nilifer / BURSA
Tel.: +90.224.266 00 16 Faks: +90.224.249 41 13 www.igrcert.com e-posta: info@igrcert.com




